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What we will cover #

Building Brand & Business Growth Model
Introduction To Social Media — 9 Key Areas
5 Actions to Grow Your Business

5 Tools to Grow Your Business

Additional Resources

Next Steps
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How Litti®Things Can
Make a Bi@Difference

MALCOLM

GLADWELL

Croumesd Matims

“Acquaintances, in sort,
represent a source of social
power, and the more

acquaintances you have the
more powerful you are.”

- Malcolm Gladwell
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Building Your Brand with*Social Media

v Create Awareness

v Strengthen Current

Relationships

v Generate New

Opportunities
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Two Approaches for Growth

.

TRADITIONAL ENGAGEMENT

marketing - selling - networking marketing - selling - networking

m

CONVERT
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cold

diref:t calling S O Ci a..l
G media

events

ACTIVE

strategic
partners email

marketing
talks referral/

introduction

phone call ‘o

e®e fyce to face
) meeting




discounts downloads B2B services hints + tips

U Y
event 1 J support
invites ,{—7/ a cause




David Mitroff, P.h.D People You May Know

Super Connacler. PiadmontAva com

N Foundiar & Chiet Consuitant - Markating Expornt, Keynata Speakof

San Francisco Bay Araa | Makating & Consulting
Mery Duncan ' B

m  Social Manager L ¥

""""""""""""""""""""""""""""""""""""" Who's Viewed Your Profile
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9 Key Areas of your Onlihe Presence

Website & Blog

Online Directories

Y PIlEDMONT AVENUE
QUR sociaL Mepia ScoRgsHEsT CoNsSULTING

Review Sites woersr [l

40 40

AVMALE JoLns

310

Social Networks T

YOUR SCORE

Micro Blogging 50

nicm
IlDIA

YOUR SCORE

30

Trort wihat b & Suwial Maddia Scare? Wiht bs he cieiteria?

Rich Media Bt =
Mobile Apps 40 10

Industry Specific
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Google Ranking,

Control the content.

— A chance to tell your story.
Define a clear message.

— What do you offer?
Create a medium for contact.

— Invite feedback, questions...
Provide links to other pages.

— Share your FB, Twitter...
Update your content.

— Consistency in theme and info.

SEO/CRO, Blogger, TypePad, Wordpress

i e

Piedmont Avenue Consulting is a San Francisc
business development and marketing consultii
brand awareness, strengthens customer loyalt
generation by leveraging new technologies an«
business processes.



Most important area
Definition of you and your
message

Central hub with links to othe
sites

You control it
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Website = Wix.com

Build your Website Today

WW'X Templates Explore Features My Account Premium Support

@ Engish v Login/Sign up
Pick the Blog website template you love
Lg music, photography Q Food B‘og lD Fashion B‘Og "?
Create L .-
four Stunning Website. o New m Gl Cuploiut
o Most Popular
It's Free o Biark Tomplates E— : i ;
f —
© 4 5/ =
Wix enables everyone to 100s of Stunning Customize Anything Simple Drag n' Drop Secure and Reliable
design’ publish and host HTMLsTemplates You Want Website Builder FreeHosting
N . Whichever template you pick, Your own text, pics, videos, Have fun creating your free website Our industry-ading CON cloud
stunning HTMLY5 websites. your webate wil ook amazing toyout. background & more ity he way you wart tachvciogy keeps you wory fee
= [Easy drag-and-drop
website builder!
= No codin o D O @
r g ) o N
- N? previous deSIgn Sel Your Look Great on Make Your Website Dedicated Support
skills Stuff Oniine Mobile Devices Google Friendly 24/7
Add an e-4h0p 10 your website Gt an optimized version of S0 pecple can find you via Contact our Suppornt Team
with our eCommerce solution YOur website 10r Smanphones Google & other search engines and get instant argwers

v v il
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Search Engine Optimization / Conversion Rate Optimization

Helps drive traffic to your site

Off-page SEO (work that takes place -’ Hot Leads
separate from your website)

On-page SEO (website changes to ' / Opportunities

increase rank) -’ Proposals/Quotes

New Customers




Calls to Action

1 e’ EIVICES ADOU
AIGM ’ Free Counseling ACSBDC Leadershi

Business Seminars Advisor Profiles

Small Business Development Centers

« What are your next i

Click Here for FREE One-on-0One

steps, requests, actions s Cadaseion

— Are services/products
labeled and promoted

roperly? Website and Blog (Oakland) |

p p y Oakland Let's Make Room, Oakls
Tue, 11/27/2012 - 12:00pm - “Having access to a small busi
1:30pm possible for me to get the i

— T — business...I still can’t believe | ¢
S O - | o [ (RO e
. ) T .. ; > N The Alameda Coun

/C‘,. P Development Cent

Events Success Stories

creativesinsight and

measurable reSUltS. The Alameda County SBDC provides

Subscribe TANewsiatter : |

r——h -\ E— e | soeuere @
o . - Social Media Report Consulting Inteniew

- EEE _nkiae x :




Call to Action - vCita

Online Scheduling Software and Business Calendar
[ ]

. ngh' TUX =N -
( | t a Mike Wright
Tax Censultany

= Easy Appointment Scheduling for B E

Your Clients g — i
v : Let’s talk!

= Best Business Calendar for Your
Team

1T £ can help in any wary, please don hestate to et o
eme Lo meet or leave your detalls and Ml get back to

you
@) Schedule > {
T — ¥ oo 2
[ Leave Detaits >

Frence sammat tunas) Far M snmn vuradon e phece et . ..
[ CIRE) oy v —— 3
- w Tor e e - »® > 3




Call to Action — Constant Contact

Email Marketing — Customer Loyalty Program

v Re-use content and Email Marketing just plain
/5= stay on top of mind. works. See how.

( onsmnt Your customers check their inbox all day, every
day. You're sure to reach them when you work with
Contact Constant Contact. Build relationships, drive

revenue, and deliver real results for your business. @ See how it works.

Grow Go Social Track

No list? No problem. We Get ready to extend your Track your success with
make it easy to grow reach and build your real-time reporting that
- = your email list and business with powerful makes it easy to plan
manage contacts. social media integration. your next move

in| {BOAN (teren ¥




Social Media Links

o CONNECT WITH US
* Does the homepage contain links
to other sites, pages, accounts & |
su Ch as: £ Get our Email Newsletter
— Facebook ﬁ Join us on Facebook
— Twitter
— Local Groups E People Love Us on Yelp
e Clear icons, links, buttons for
such sites UPCOMING EVENTS

. - ‘= SIGN UP FOR OUR
ng § @ n a B\ NEWSLETTER November Art Walk




Website Checklist

U000

(]

(I Iy Ny Iy N Oy

Ko 7 -
Is the domain/web address clearly branded and easily identifiable? y T WIX

Is it independent from a website/blog support or production site?

Is the brand/purpose of the site readily seen on the home/landing page? @WORDPRESS
Does the site include information about the business such as purpose, story,

background or 'what we're about’? i3 7/&/7
Does the homepage contain links to other sites/pages/accounts such as Const&htContact"
Facebook, Twitter or other affiliate groups? Connect. inform. Grow.

Are there clear icons/links? buttons for such sites? :

Is contact information available such as email/phone/address? m C I ta

(CALLTO ACTION) Are services/products labeled and promoted properly?

Is there a medium to interact with clients such as an email signup?
(®NetworkedBlogs

Does the theme of the website continue throughout each page!?

How are the graphics of the page? Images, fonts, layout, etc.
How often is the website updated/monitored!? Is it relevant? FlI||Ca|endal’

Event Promotion Service



Online Directories

Google Local/Maps, Yahoo Local, Gougle Places for L)J iness
Yellow Pages, CitySearqasiisns  oumemy s s o sers

N

a1

« Search yourself. AZ Alteration and Cleaners more info ~ *

— The power of GOO® 3875 Piedmont Avenue
ks Oakland, CA 94611 R T

(510) 658-2259
azalterationandcleaners.com

» Look for similar busings s reviews
If you” re not listef}
else is! ‘

your business on C
with Places for Busines

N m

~ v" el r f. a~~‘ /

Directions Search nearby Save tomap more~ D .3 ;
: - - Q / /

Mrs. Meyers Clean Day® IS THIS YOUR BUSINESS? |

Natural All Purpose Cleaner.
Making Cleaning More Pleasant.

» Display correct contagy/

— Location, phone # | memee com! P
directions MUST o;-.' I o ge your pag

J" [ W
“.
o

’ ’/ ,‘\\( ’ / AV -:‘ n< & . - "7 > by

AZ Alherauon and Cbanen . 4.
28

« Take a photo. AZ Altationand Gleaners
If they know what to look for, U e W R
they’ Il find it.



¢ | (Q~ That was easy!

(6 ‘“N“‘\-umsé with Go :3lc HOME SUCCESS STORIES RESOURCES ~ ABOUT -~ FAQS

Get on the map Get on the web
APPROXIMATELY 10 MINUTES APPROXIMATELY 60 MINUTES

The easiest way for your business to
be found online

A Google+ page is a free business listing that helps people find
businesses like yours when searching for local products or services.
Select the Local Business or Place category during sign-up and your
listing will show up on:

~v Google Maps v Google+

~ Google search results ~ Phones and tablets

Getstarted » POWERED BY Couglc»
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David Mitroff

Works at Piedmont Avenue Consulting
Lives in San Francisco Bay Area

98 followers | 1,684 views

L]

About Posts Photos YouTube +1's Reviews

T e
bt s Story Work
n v,
R Tagline Occupation
Joodoos Moies Be Social. Food is Culture. Chief Networker - PiedmontAve.com. Business Consultant, Marketing Expert, Social Maven, Founder
A Busi C Itant, Marketing Expert, Social Maven, Keyncte PiedmontAve.com & WalnutCreekEvents.com
k G ltant, Founder PiedmontAve.com &
- RS e WalnutCreekEvents.com Employment
e b o ot Introduction Piedmont Avenue Consulting
\I ‘ David Mitroff, Ph.D. is the Founder and Chief Consuitant at
“‘ - . ’n.-i Pied Avenue Consulting. David h ptions, offers am) is & San
ive ideas and ges new | ives from strategy through Francisco Say Are i 0Ces \ speciafizing in
Iimplementation. David's wealth of knowledge is transferred 10 leveraging new

clients leading to heightened sales, i d marketing. We integrat tact, Yeip,

p and enhanced hip building tech David %, and other new technal with businesses 10
has an extensive ed ional backg d, in addition to productivity, moni 2, and expand
professional sales training, which includes a Ph.0. in Clinical de restaurants, retail
Psychology with ork in Busi imini ion, Legal y 8, ial services fi gh-growth start-up
Studies, and Marketing providing a f ion for llent critical & agencies. indiy rs, and other
and analytical thinking, busi strategy. relationship building, and diverse organizations

networking



Review Sites

Yelp, Zagat, Chow, Lawyers.com

Rely on word of mouth.

— People trust personal accounts
more than ads.

Offer additional information.
— Yelp is a mobile tour guide.

Respond to reviews.

— Thank those who provide
feedback.

Learn from your reviews.

— Don’t make the same mistake
twicel

m Find tscos, cheap ¢

Navlet’'s Garden Centers
B L 47 reviews

$S - Nursaries & Gardening

o cata £2015 Geoge [RNEREE
26865 Contra Costa Blvd S
Ploasant Hil, CA 94523
Get Directions
. (925) 939-8000
W Massags tha busness

# naviotsgardens.com

“they can provide you with advice about the soil 100 -- $0 con't be afraid to
ask -- that's what they're thers for...to help you have a green thumb!*

L) Todsy 9:00 am - 5:30 pm Open no

In 5 reviows £33 Price range Moderate
“Great place for indoor and autdoor plants.” in 2 reviews e
¢ b Compare Deck Installation Co
. “My other tomato was a determinate variety of Early Girl." in 2 reviews _ -
Hours: Price Range: $
Mon-Sun 7 am - 1:30 am Takes Reservations: M
Good for Kids: Yes Delivery: No
Accepts Credit Cards: Yes Take-out: Yes
Parking: Street Waiter Service: Yes
Attire: Casual Outdoor Seating: No
Good for Groups: Yes Wi-Fi: Free

“, EditBusiness Info ™gsg Work Here? Unlock This Business Page



Facebook, Linkedin, Biznik,
VentureStreet
« Communicate with clients.

— Be involved with the
conversation.

e (Connect.

— Associate your business with
related pages and people.

« Establish a following.

— Invite past clients/customers to
view your page.

Eleve Restaurant

] pet | |

¥ Restaurant vietnamien
9 1677 NMain St Walnut Creek, CA
| (9251 979-1677
¢ Aujourd'hui 1130 - 14:30, 17:00 - 21.00

A propes Photos Welcome



hetps: [ fwww. linkedin,com/ in/davidmitrof!

Custom URL
Title = Story
Websites

Summary
— Keywords

— Include Contact infor==

LION
Privacy Settings

Linked [}

Current
Pant

Websites

David Mitroff, Ph.D.

Founder & Chief Consultant - Marketing Expert,
Keynote Speaker, Super Connector;
PiedmontAve.com

San Francisco Bay Area  Marksting and Advertising

Founder, Chief Consultant &t Piedmont Avenue Consulting, INC.
Founder, Chiel Networker at Wainut Creek Events

Solutons Consultant at LexisNexis (Reed Elsevier)

Mental Health Counsalor al Unfted Behavioral Health - UnitedHealth
Group

soe ol -

University of Calornia, Berkeley Extension

California School of Professional Psychology - Alliant international
University

San Francisco State University

so0 o -

30 people have recommended David

500+ connactions

www.DavidMitrof.com

www.PledmontAve.com

My Bio

David Mitrofi, Ph.D.'s Summary

David Mitro#!, Ph.D. i a business consultant, marketing expert and keynote speaker who
founded Piedmont Avenue Consulting, Inc. (www.PiedmontAve.com) where he advises on

leveraging technology to create brand awareness, strengthen loyalty and streamiine processes

with proven results.

Hiw

|“(’.<.. >

*

2 N o
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« Contact David Mitroff, Ph.D.
« Add David Mitroff, Ph.D. to your network
Name Search:

Search for people you know from over 300 millic
professionals already on Linkedin.

[First Name
Example: David Mitroft, Ph.D.

|[Last Name

Viewers of this profile also viewed...

Samantha Tien
Business Development Associate at...

Aylisha Mendes
Office Administrator at DGA

Angela Liu
Marketing Representative at Sony...

Nichole Christoffersen
AVP Buginess Development Manager at.

= Sam G,
bad Managerfowner at ny pizza & pasta

Melissa Wilent
Retail Operations Maven

O NS ULTINZG



" Find individuals you
know

in a professional
capacity

= Company Profile
= Participate in
discussions

m Recruit attendees to
your events

" |nvite people to join
your mailing list

_ Q Piedmont Avenue Consulting

Home  Analytics

YTl - - |

Share an update

— 3

San Francisco Bay Area business process consulting firm specializing in leveraging new technology for
business development and marketing, We integrate Google, Salesforce, Constant Contact, Yelp,
Facebook, and other new tachnology solutions with businesses to imprave productivity, monitor
performance, and expand marketplace presence. Our ciients include restaurants, retail specialty stores,
financial services firms, high-growth start-up companies, real estate agencies, Individual entrepreneurs,
and other diverse organizations.

Specialties

Intormot, Marketing, Consulting, Busingss Dovelopmont, Website, Technology, Sacial Media. Googie, Constant
Contact, Salesforce com, FohBoh, Yelp, Facebook, Linkadin, Twiter, Youtube, SEO, CRO, Restauwrants, Recail,
Entrepreneurs

Website

hittpwww. PledmontAve.com Mariating and Advertsing Privately Held
Headquarters Company Size Founded
Pladmont Avenue Oa'dand. CA 1-10 empioyeas 2001

94611 United States

Share with your foliowers to drive
engagement.

Anaytics - What's New

How You're Connected

RE
o
>
1=

® ‘ |
-
1a 12 1=

7 tistdegree connections
8 Employoes on Linkedin

Secal»

Interested in Piedmont Avenue
Consulting?

Leam about our company and
cuhure.



4 DiabloMagazine

s

Micro Blogging

Twitter, Friendfeed

The Pro Bowling Tour is rolling
through Dublin in 10 days! Get

* Interact with daily events. | your insider tips here: http://bit.ly
— How can you relate to what' s /dHOZgR

happening?

Which is your favorite?

 Remind everyone about events. 6:15 PM Jan 14th via Tweetie for Mac

— i i i Cupcake Taste-Off! Kara's vs. Frosting Bake Shop in Walnut
Update mformatlon Ieadmg Up Creek: http://tinyurl.com/48zrpxe
tO the event 6:15 PM Jan 14th via Tweetie for Mac

Dancers, gymnasts, and actors come together in Diavolo,
performing in Livermore tonight and tomorrow:

e Invite new customers. http://twurl.nl/a6o757
3:57 PM Jan 14th via Tweetie for Mac
— Friend of a friend of a friend...

Head to Pleasanton tonight for "Comfort Manfood," a guy's
cooking class at Pans on Fire (whisky-chocolate cake!):
http://twurl.nl/a6o757

2:51 PM jJan 14th v



Rich Media

Youtube Videos, iTunes Audio

PodCast, Flickr Pictures
Appeal to the senses.
-The eyes are drawn to an
image/video first!

Attract new customers.

-If the website quality is
great, then people assume
the business quality is great,
as well.

Entertain your audience.
-Get creative with images
and videos.

BenJerrySF

wall info Catering Photos Welcome! Events =+

Welcome Catering Gift Cards m Contact

® Share

Ben & Jemry's Catering Service - SanFrancisco, CA 9410.
by jippidy

—

— — - i | ~ U AT ke -
P ot 0:19/1:46 @) 360p g2



Mobile Apps

FourSquare, Urbanspoon, Yelp, | ' . e |
iPhone, SMS Text ; - ey

« Stay in contact.
-People are ALWAYS on
their smart phones.

« Solidify your relationship.
-Make the client feel special
for receiving extra attention.

Just send your email address

* Go the extra mile. by text message:
-This shows that you’ re o
following through. DAVID

to to get started.



advertisement | your ad here

SFGate BING PREDICTS THE BI

e i TIME TO BUY YOUR TI{

Industry SpecificEESietrcal cing s

Subscribe to the weekend Chronicle

Search Q| (©sreate O web Search by yaHoot

East Bay Express, San Francisco
Chronicle, DiabloMag.com

Home News Sports Business Entertainment

Restaurants | Recipes | Wine | Top 100 Restaurants | Top 100 Wines | Bz

* Network within your group. BAY AREA
— Get the scoop on what’ s the TOP IO RESTAURANTS
latest and greatest.

Top 100 Home | Restaurants A-Z | Restaurants by Cuisine | 360°"

Select a region: (" North Bayj ( san Franciscoj (South Bay\, ( East Bay?

« Surround yourself with what you
want to become.

— Hang out with like-minded LarkepulP I LU e s
businesses. . o TR
5800 Gealfy Bivd. (at 22nd Avenue) ; *1

San Francisco

(415) 752-2222
Make a reservation

Mourad Lahlou uses his Maroccan heritage as a
jumping-off point to create some of the most
exciting, Innovative food In the Bay Area. He's a
self-taugnht, passionate chef who uses modern
techniques to dring out the best elements of this
anclent cuisine. Although... maore

« Help those who help you.

— You never know when you’ ||
need something.

AU TAS g



Industry Specific Examf‘_\ “Best of...”

"ALFA

" best of the best

EXCELLENCE IN SENIOR LIVING

ms-1sac. 2012 Best of the Web
Cybear Security Webslte

a *:

THE 18TH ANNUAL

BEST

NAPA AND SONOMA VALLEYS

nnnnnn



Event Promotion

Meetup, Zvents, Constant Co
Events, PlanCast, FullCalendar.com

WALNUT:
CREEK: gl

CONSULTING

« Promote what you' ve got.
— An event can attract more

business. IT'S WHO YOU KNOW
» Collaborate with others. IR S0cial Neda arketing Nade S
. | Followed By Networking Event
— Get other businesses
involved. e
Constant Contact Social Media Workshop Starf

: y
« Feature your calendar. PSSO L R

— The internet is a great way
to publicize!

FullCalendar FullCalendar - Event Promotion
LI . . www.sfbayarea.fullcalendar.com

This free event is the perfect combination of workshop 2ad ne
professionals, First leam Socal Media stratsgies (4:15ppm-5:00;
the Constant Comact Workshop and then b2 socal (5:13pm-8:00p1
drinics and Eleve Restaurant's elegant saeing, duing the Networr

Fvant Promntinn Sarvire



Promotion: Email

) (Duouon? WALNUT;
AY EMUE CREEKE
CoxsuLTing

» “ T3 WHO YOU KNOW

SRAND AWARENESS | LEADoEneRamoN |

Upcoming Events:

Discover the Hospitality Gems of the Tri-Valley
Food & Wine Tastings ~ Sodal Media Marketing Experts
Panel ~ Socal & Business Networking

Cresta Blanca Ballroom - Robert Livermore Community Center
4444 East Avenue, Livermore, CA 94550

Wednesday 03/19/2013 from 4:30pm - §:00pm

Discover the Hosptality Cems of
the TriValley on Tuesday, March
19th from 4:30-8:00PM in the
Cresta Blanca Balkoom at the
Robert Livermere Community
Center Regster now for this
perfoct event to try Livermare
Valley wines (Wente,
Ravenswood Valor, Ga

Tenuta), taste gourmet aulsine

CUSTOMER LOYALTY

Oy 48

PledmentAve.com 510,761 5885

CONTACT US

207 fo i et

yaigt
AR Lo . Q
EANLBRONS ..C@
23 ..J' )

David Mitroff, Ph.D.
$10-761-5695

Pedmont Avenve Consulting was
founded by David Mitroff, Ph.D., to
meet the growing needs of the

—————a L Ao Al G Ao Ll

»

Y PIEDMONT AVENUE
LCONSULTING

(in] fRETEAN

PiedmeontAve.com 510.761.5895

VIP Tres Agaves Tequila Tasting Event
Thur. May 24, 2012 6pm to 8pm

We invite you to explore the
origins of the Tres Agaves Tequila
with other VIP's while enjoying
four teguila tastings created by
Elevé, along with a selection of
food from Elevé Restaurant's
award winning menu.

Get more information

This event is completely
complimentary because of your
relationship with David Mitroff,
Ph.D., Piedmont Avenue
Consulting, Walnut Creek Events, Eleve Restaurant, or Tres
Agaves Tequila.

INES ATAYES TRQUILA TASTOG B7ENT

PIEDMONT
AYENUE
CONSULTING

Piadmont Avenue
Consuliing was founded by
David Midroff, Ph.D., %o meet
the growing needs of the
consuiting relaSonships he
has buit with organzations
and business owners in the
San Francizco Bay Area
and beyond over the last 16




Event Promotion: Twitter

y) Connect ## Discover

Tweets

Following

Followers

Boitrlinie Walnut Creek Events
List : @WalnutCrkEvents

e Walnut Creek Events produces and provides listings of upcoming
Tweet to Walnut Creek Events Walnut Creek Networking, Social, and Business events.

Walnut Creek, CA 945986 - WalnutCreekEvents.com

w

WalnutCrkEvents

i S, . .
Who to follow - Hafresh « View ali

’

\ B ABC? News &4 abc7newsHay...
Followad by Ken Jacobs and others
Fotiow

NBC Bay Area {J nbcbayarss

Tweets

y Followad by Wal Cresk Events .
o ;ﬁ o e Aot dvr i) Walnut Creek Events WanutCrEvents 21 May
— Small Business Week - Is it in May or June? - Upcoming Events
People magazine & people wawnur:  £constantcontact conta.cc/1 6MGxbp
m Followad by Atish Sonkar and others Expand
Foliow -
Browsa categories + Find frends Walnut Creek Events  \Wanutlrkbventis 15 Max
Success in 2013 = It's Who You Know! Upcoming Events

wawnvur:  #constantcontact conta.ce/141IN1P



Event Promotion: Facebo

/

:

Email or Phone

Walnut Creek Events
is on Facebook.

To connect with Walnut Creek Events, sign up for Facebook today.

Walnut Creek Events
493 likes - 8 talking about this

@ Arts/Entertainment/Nightlife
@ Walnut Creek, California 94596
+. (510) 761-5895

About

Photos Likes Like us VIP / 3 Offers Join My List

Highlights «



Event Promotion: Linkedin

/,
Linked in = Account Type: Basicl

Groups Groups ¥
M Walnut Creek Events
WALNUT:
__CREEK® | Discussions Members Promotions  Jobs

Search  Manage More...

Take a minute to set up your open group for success.
Modify write permissions in Group Settings »
Edit your Group Rules »

sart = o

Make sure to use Linkedin Groups and other Social Media platforms before, during, and
after events! 101
Your Activity
Add more details...
# Attach a link -
Choose Your View ~

See you Wednesday 5/29 at 5:30pm at the Event on Events in the
8 Oakland Hills -



# David Mitrstt, PRD, s

My Grecgs »  Azcaam v Log aut

o

Members ¢

WALNUT:
CREEK "
AN A YO e

Chasge peas

Walnut Creek, CA

Tounded Dec 27, 2011

 Iraegy we

s e Sace

3 erad Do
Avres Urecwasn W

tmzu Sicsdweeserg

Dirgaeslsoes:
Dawid Mitraft,
PO, Bams Sowerl,
R¥ ¥

2 Comac

Dooe

T

Sponaors [EI L

Welcome, Walnut Creek
Networkers: It's Who You
Know

4 SCHEDULE A NEW MEETLY

Upcoming 1 Fast Drak 2 Calende

Morning Breakfast Mixer (9:45am-11:15am) @
Lafayette Park Hotel

About us
Lafayette Park Motel: Duck Ciub Restaurant Fri May 10
Networesrs P2 IZE7 Meuin Dialike Soukevand, Lateyette, CA (mas) 9:45 AM
e i B B3
Upcarng Mestape 1 - -
PRI, 3 We 2id 1S Crent sk moiths a0 £ wisk 59 Sucitséhs we - 1 atending
Gur ralerder - e d2ifyy T agan! We hid 3 sald group of 15 cenle ang C 5 Loy

L now for o (221 some Butiness Chuls wenn M., Lisi,

» 0 comiments

frsane by Duvhd Mereft, IhD. (Osa! Networion

This Meetup repeats on the 2nd Friday of every month

Surrivy Srwskbas: Muer (8511 18em) ©

L4 t 45
Lataywtin Pace Hatd 1 attmarg Fan 04, T8 M

N
Maweieg Sevedlan: Maer (WA L1 T} ©

Latayotio Pask Haisl ~ Allctaiacd e o
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5 ACTIONS

What you could be doing to grow your business
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Do it!:

- Keep your strategy relevant
*Mix it up, even if it's working

*Don’t be afraid to outsource
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Do it!:

*Know your target market & find them
« Start small, be consistent, then add to it

*Create content you can recycle
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Do it!:

*It's the most effective digital marketing tool
*Be clever with your subjects

*Focus on click rates rather than opens
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Do it!:

*Follow on Social, sign up for emails, etc.
*Have a real answer for “why choose you?”

*Don’t try to beat them, just be yourself
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Do it!:

* Connect with complementary companies
* Team up as event partners/sponsors

* Create content to share with each other
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5 Tools

These assets will help you grow your business
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* Wix enables everyone to design, publish and host stunning
HTMLS5 websites for free.

* Easy drag-and-drop website builder!
* No coding WiX ;
qixjNo previous_ design skills Pick the Blog website template you love
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GOOgle"Alerts

« Keep track of mentions of your company and competitors
* Be aware of what’s going on in your industry in real time
« Use the found content for your marketing plans
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Vicita

- Be organized with your schedule

* Look professional and give clients and partners options
 Offer meeting maker in your signature, social, website etc.
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Constant Contact’

- Easy tools for keeping track of your lists
* Make email campaigns look professional
 Track your open and click rates easily
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(") peopleperhour  (**) SuperTasker

 Outsource work you don’t have time for
 Get experts to do work you don’t know how to do
* Pick and choose when you need the help
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ADDITIONAL RESOURCES
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Next Steps

Build Your Brand Increase Brand

Keep Learning
& Take Action Awareness

& Improving

Today Next 30 days Next 60 days
= Come up with your Growth = Make adjustments to your = Develop a more
Plan Online Business and comprehensive marketing
= Create a Wix.com website Personal Presence (test and plan based on your initial
and/or update your website see what works) tracking and experiments in
to include: = Work on increasing your social media.
~ Clear call to action brand awareness on Social = Attend another workshop
Media or event

- Integrate social media
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Q&A
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ThankYou! David Mitroff, Ph.D.

Founder, Chief Consultant | Piedmont Avenue Consulting
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¥ David@PiedmontAve.com
fb.com/PiedmontAve

® twitter.com/DavidMitroff
B3 linkedin.com/in/DavidMitroff
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Find more at www.PiedmontAve.com/Resources



