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What We Will Cover

Who is Your Market?

How to Attract Customers

- Active / Passive Marketing

- Website & Social Media Ecosystem — 9 Key
Areas

- Turn your LinkedIn Connections into Gold

- 5 Tools to Grow Your Business

- Next Steps




David Mitrotf, Ph.D.

- Founder and Chief Consultant of Piedmont Avenue Consulting, Inc.
(Wwww.PledmontAve.com), an Oakland based award winning
business consulting and marketing firm with a proven track record

of producing results for our clients. trategic Insights Measurable Results
: . . ; Bl CALIFORNIA rcrmanaa 7
- College Instructor at University of California Berkeley and Guest ~ 'I{‘!ISIII(5SS vy LUXE EA%
Lecturer at John F. Kennedy University, Diablo Valley College, and — limes evponen: (FORD wns
more. Google Launchpad Accelerator Mentor. | PASSAGE
' ' : PROFESSIONAL . “ o9 '
» [rained and advised BS’O.OO+ busmes§ owners through keynote HY” CONNECTOR Jﬂ %g" 5o Kosresrars SOY
talks, workshops and business consulting KAI:(;.SEDO,.N s Holid — OAKHURS
» Extensive educational background, which includes a Doctorate In : “m\-;m EENNES
Clinical Psychology with coursework in Business Administration, I\ recameomaio | } A dmhlﬂ
' . . LHR!S E LIGHT 5
Legal Studies, Marketing and Culinary Arts Oaklat\ > , ..... igvﬂ‘ 7> 'M!*VP
- Featured business and marketing expert for NBC, ABC, INC. - 6:»/ 0 -

Magazine, Forbes, Northern California Record, California Lawyer, £,
and more.
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What is Your #1 Objective This Quarter?
3 to 5 priorities that support this...

» What to Start Doing!

» What to Stop Doing?

» What to Keep Doing?




Y

Where to Start Your Business Development Efforts



LARGER CUSTOMERS

MARKET

A set of actual or potential customers
For a given set of products of services
who have a common set of needs or wants, and
who reference each other when making a buying decision







Two Approaches to Growth

TRADITIONAL  ENGAGEMENT

aaaaa selling - networking marketing - selling - networking




WHAT ARE YOUR CURRENT MARKETING EFFORTS?

cold

direF:t calling SOCia.]. :
el media - @ .
events .
ACTIVE PASSIVE

strategic

partners emai.l

marketing
talks referral/

phone call \

0®e fyce to face
meefting




Discounts Nownloads R2B Services

W\/ . . . N
24
p &
N J

Hints + Tips Support a Cause -vents
CALLS TO ACTION: WHAT DO YOU OFFER?




[racking & Analysis

The Key Benefit of Online Marketing is the

ability to track and analyze results, then quickly
iterate and adjust for optimal performance



9 Key Areas of your Online Presence

|. VWebsite & Blog

2. Online Directories - e
3. Review Sites 310 A 40 pas
4. Social Networks Y 4 K
5. Micro Blo ggl ng e e comsmimon. s S| paiSien
6 Rich Media S ers .
/. Mobile Apps

8. Industry Specific

9. Event Promotion



%, 510-761-5895 & info@piedmontave.com f ¥ G+

1 Website & Blog

Google Ranking, Alexa Ranking
(www.alexa.com), SEO/CRO, Wordpress, Wix N\ Consuirine

Consulting v Solutions v Case Studies v About Us v Events v Contact Us v Q

. Creative Insights with Measurable
Control the content. dEhp

A C h a n Ce to te | | yo u r Sto ry_ Piedmont Avenue Consulting, Incg.ecnr:f:;b;::vdozvgz:(te:ﬁii;séss.trengthens customer loyalty and
" | i
* Define a clear message. % ; —

'~ Schedule Consultation ®

What do you offer”: S A
| |
* Create a medium for contact
[ Piedmont Avenue Consulting, Inc. is a San Francisco Bay Area based business development and marketing consulting firm who creates brand awareness,

strengthens customer loyalty, and increases lead generation by leveraging new technologies and streamlining business processes. Clients who hire us as marketing

I n V i te fe e d b a C k ; q u e Sti O n S . experts.and busir?ess c‘onsu‘ltarlmt'.s include new and established c?mpanies, re'.statfrants, franchises, law firms, high-growth start-ups, retail specialty stores,

professional services firms, individual entrepreneurs and other diverse organizations.

* Provide links to other pages. e

SBDC TIIIIBS ELEVE Jgﬁgs

Share your FB, Twitter... M%&zxsm&:xx@ye'p 0

N

KARLSSON’'S |

“GOLD> : r‘ —
» Update your content
p y . [ FA% @ -------- iablo
. . . Oakla Q ety
Consistency in theme and info. 5) < o g
npand AaiEREEs Sltsd Ganaraan Customer Loyalty Streamline Operations
Strengthen Customer Loyalty and retain long- Streamline B

Create Brand Awareness and Generate Leads How can we help you grow your business?

rarvirac tarm ralatinnchine thraniadh FfiictAarm Amail hvimnlamar



Website — The Hub Of Your Online Strategy

» Most important area leusme I ) M

 Definition of you and your Ny
message Y
» Central hub with links to =

other sites /,‘,’:Z‘L'.‘Z‘
 You control it




W'X Templates Explore Features My Account Premium Support & English v Login/Sign up

Website — Wix.com / SquareSpace.com
- Build vour Website Today

Pick the Blog website template you love

Food Blog @ Fashion Blog

E.g music, photography O,

/ \/3 ;7 = 0 NEW!

N
SQUARESPACE 4@ j =
'. [+ — |

Closdt Confidniticl

~—p—
C re a te 100s of Stunning Customize Anything Simple Drag n’ Drop Secure and Reliable
HTMLS Templates You Want Website Builder Free Hosting

Whichever template you pick, Your own text, pics, videos, Have fun creating your free website Our industry-leading CDN cloud

) )
Yo u r St u n n I n g W e b S I t e ° your website will look amazing layout, background & more exactly the way you want technology keeps you worry free
It's Free

ey : &

Wix enables everyone to
. . Dedicated S rt
design, publish and host S Vi s e
° ° STARTS WITH YOU
stunning HTML5 websites. - Contact our Support Team
= Easy drag-and-drop website e ———y &
builder! -
" NO COding Food & Drink RERTQRR MONTADK
* No previous design skills o
Frtl_

EEEEEE

1E



SEO / CRO

Search Engine Optimization / Conversion Rate Optimization

* Helps drive traffic to your site

* Off-page SEO (work that takes
place separate from your
website)

* On-page SEO (website
changes to increase rank)




o Consulting v Solutions v Case Studies v About Us v Events v Contact Us v Q
Ca ‘ ‘ tO ACt I O n i : David Mitroff, Ph.D.is a
m . business consultant,
| marketing expert and
keynote speaker who
5 -y founded Piedmont Avenue
Subscribe To Our N Consulting, Inc. where he
: advises on leveraging new
’ Wh at a re yO u r n eXt Ste pS ) J':ilneo\::rsnla?l::i:to receive busine b creat: e
S5 awareness, strengthen
req u eStS : a Cti O n S growth advice and VIP event invitations. lrc;izllté‘and streamline processes with proven
* Are services/products I
TAKE THE NEXT STEP
I a b e I ed a n d p ro m Ote d We offer a complimentary consulting session to

SUBSCRIBE! review your business and marketing strategies,

p ro p e rI y? This Includes presenting you with the services,

solutions and resources which are customized to
fit your needs,

Q Join Email List

Attorneys  Honors & Awards  Case Results  Careers Q

+1 800-723-3216

Toll Free Communication

‘% FREE CASE EVALUATION

How can we help you grow your business?

Locations Contact Us




Call to Action — vCita
Online Scheduling Software and Business Calendar

AY

= Easy Appointment
cheduling for Your Clients

= Best Business Calendar for

our Team

‘B R

o2 T‘V'ﬂf’ g
i . aﬁlc'i
4 1)

{.‘. jane Andrews
S Nutritional consultant

ronig+tzik@voita.com

Flaase welect i) 100 30 min I OSutTian pane cah

Yo Buww 0T o 3 Arimmom
APl 2512

| S T

\N--- - L - ) - .. (-]
(e e Wright
.;'x T Gy -

AWy Ve VoS ey AN

r"_r e 9 W

)

W e FSeane sa adt a tens

VoW AM M BP0

Cnmee

b-— -
SN ™

Mike Wright

Tax Consultam

iy i mp@m por mahbiona v pr e anvi v md m w . mwe L wh ra

M LR YT
e e
W
"More -~

= Let's talk!
b

"W

= Coll (2943576839)

[ Leave Detais

9-40 - J=20h TS

L (O Meet OF J0aVve your Cetalls any

ficanhe'ona Ty Way. b wate oM HcYtAe ot )

10 ~ 10:55
Chns Cuen - Step- &= “ Tara Changier

by step mea! pian
10:30 - 12p dtan Al oo
Meal plan - O/S
11 - 11:4% ¢
Ronad Grimm

Healthy diet 108

11:30 « 1:45p 11:30 - 1p
Vg an cooking Bussy
workshop - 2/15 12p ~ A
1:930p
Mear
pran -
(/5 2
shiow
ip a o
:15p
1:30p - 3p vegan {
Med! plan - 1/5 Cooking
workshog
2p ~ Dina Hooper 4/15
2:30p ~ Ap
Meal plan - (V5
ip - Sp
Vegan cooking
workshop - o715
3:40p -~ 4:25p
Tim K. - Hessthy

e 10] sessiof

")

Online Scheduling

Status:  ON



Call to Action — Constant Contact
Email Marketing — Customer Loyalty Program

e Re-use content and
stay on top of mind.

Email Marketing just plain
works. See how.

Your customers check their inbox all day, every

ach them when you work with
Ild relationships, drive

real results for your business.

L B A AT WSt N

. Grow
Submit 1 up! ’
No list? No problem. We

12 (e make it easy to grow
your emalil list and

manage contacts.

Constant
Contact’

ENSEN WINTER TOUR 2013

‘/

@ See how it works.

Go Social

Get ready to extend your
reach and build your
business with powerful
social media integration.

Track

Track your success with
real-time reporting that
makes it easy to plan

your next move




ZOn\ine Directories

Google Local/Maps, Yahoo Local,
Yellow Pages, CitySearch, Chambers

Search yourself.
The power of Google!

ook for similar businesses.
If you're not listed, someone
else Is!

Display correct contact info.
Location, phone #, hours,
directions MUST be correct.

Take a photos
If they know what to look
for, they'll find it.

5.0 %% % % % 3 Google reviews

Law firm in San Francisco, California

5.0 %% % % % 4 Google reviews

California

Hours: Open today - SAM-5PM ~
Phone: (415) 433-0444

Latham & Watkins LLP

. 4 O Transamerica Pyramid

Address: 222 Front Street, 5th Floor, San Francisco, CA ¢

FISHERMAN'S
. WHARF

Website Directions

NORTH BEACH
Bay S

Address: 505 Montgomery St # 2000, San Francisco, CA 94111

| Dhana+ 7418\ 201_NANN

“"AN HILL

EMBARCADE

o
A BroadW aY

¥ & The Armstrong Law Fi}m
F'NAN,AL © Wolff Law Offi O
DISTRICT Hyatt Rege =
San Franci Freedman Law Firm O The

Davis Law Firm ©)
’ Morales Law Firm

The Cartwright Law Firm, Inc.

Niractinne

IS THIS YOUR BUSINESS?

9 Manage your page

Website

Personal injury attomey in San Francisco,



GOOGLE — GET YOUR BUSINESS ONLINE

Google My Business SIGN IN m

Home How it Works Resources

T

Attract new
customers with
your free Google
l1sting.

Your listing appears right when people are
searching for your business or businesses like
yours on Google Search and Maps. Google My
Business makes it easy to create and update
your listing—so you can stand out, and bring
customers in.

START NOW

https://www.google.com/business



+ GOOGLE+ ONE GOOGLE ACCOUNT FOR EVERYTHING GOOGLE

David Mitroff
GOOg|€+ David Mitroff Q. Search Google+ ‘ Q@ HANGOUT EMAIL ', cALL (¥ SCHEDULE

™ Home
) Discover Contact info dm@bespokeby.us
A A" -).' S . AN o 0 ga@piedmontave.com
@ Communities - .. w B’ ' el :
DaV|d Mlt O f ) > ‘, ’ b SEE MORE v
e Profile L 182 followers - Be Social Food IS Cultlire, Chief Networker - PiedmontAve.com. Busine
About David Introduction

aw People David Mitroff, Ph.D. is the Founder and Chief Consultant at Piedmont Avenue

Consulting. David questions assumptions, offers creative ideas and encourages new
Posts initiatives from strategy through implementation. David's wealth...

‘ Notifications

Links
* . , e . ") Piedmont Avenue Co... ®* Walnut Creek Event... ¥ DavidMitroff
| € pavid Mitrof » Public May € pavid Mitrofs O a
Settings 4 - g B3 Facebook.com/David... () davidmitroff.yelp.... (7) Linkedin.com/in/da...

- Wi David Mitroff Blog X Oakland Business E... i David Mitroff Blog

D Y Gy s e s o i : : (") piedmontave.com ®* walnutcreekevents & alnutcreekevents
L P ol - (1“ P : \ p . a csan a asaa
:S?Q W% -~ wea Wl T e 1:.:. 1] Y]
) .. Y RLLRAT g STL W
Help : - n’?- oy ﬁ".‘v’-—; :
A v - ' ] . M SF Sake Tasting and East Bay Networking Events!

Saturday

Report an issue

} SEE MORE v

=l 1= B Photos
rE y-;""!j —
David Mitroff, PED‘Tﬁe EusMarketing

SEE ALL PHOTOS



3 Review Sites

Yelp, Zagat, Chow, Lawyers.com

» Rely on word of mouth.

* People trust personal
accounts more than ads.

o Offer additional information.
* Yelp Is a mobile tour guide.

 Respond to reviews.

* Thank those who provide
feedback.

* Learn from your reviews.

« Don’'t make the same mistake
twice!

Boxer & Gerson, LLP o cune
ﬂﬂﬂﬂ{ 42 reviews @ Detalls

Employment Law, Personal Injury Law, Workers Compensation Law

b :'fl'.Y
ANl

% Write a Review

/) .
75 F/'/" S
s,
DOWNTOWN
Qaklana N
St/ Oaklandlba Map data ©2017 Google
@ 300 Frank H Ogawa Plz 2 Edit & Hours
Ste 500 Mon  9:00 am - 5:00 pm Open now

Oakland, CA 94612
Downtown Oakland

Tue 9:00 am - 5:00 pm
Wed 9:00 am - 5:00 pm
Thu 9:00 am - 5:00 pm
Fri 9:00 am - 5:00 pm
Sat Closed

Lawyers.com / Find a Lawyer / Land Use / California / San Francisco / Jeffer Mangels Butler & Mitchell LLP sun Closed

Legal Issue - eg: Bankruptcy -or- Lawyer Name

() Lawyerscom

Z Edit business Info

0 N Elena F.
B First to review

Jeffer Mangels Butler
& Mitchell LLP

Established in 1981
From the business

Law Firm in San Francisco, CA

The law firm Boxer & Gerson, specializes

Client Reviews : . )
in workers compensatlon cases, personal

& 100% recommended

Peer Reviews
* % k%% 48/5.0

49 reviews 3 reviews injury lawsuits, product liability and
employment discrimination lawsuits in the
Martindale-H .
San Francisco Bay

ATTORNEY AWARDS

Learn more about Boxer & Gerson, LLP

2 Add Photo

[~ Sha

2 Ad



Social Networks

Facebook, Linkedin

« Communicate with clients.

 Be involved with the
conversation.

 Connect.

* Associate your business
with related pages and
people.

» Establish a following.

* Invite past clients/customers
to view your page.

Trusted Leaders
In Credit Repair

Lexington Law Firm
@LexingtonLawFirm
Home

About

e Like X\ Follow 4 Shar

Leave a Review

@LexingtonLaw
(8] Photo/Video A~

& Status Product/S
Instagram
Pinterest ‘&/ Writ P—
i— e
Photos 2L Invite your friends to like this Page
Videos s 244,677 people like this
Notes S\ 242,780 people follow this

Lexington Law Blog 48 S:rren Keith likes this
Posts e =

AAAAA
Events Startlﬂg a

. (801) 980-3038

Business

Debt Risk of Life © Typically replies within a few hours

Does your credit histor Send Message

Community demonstrate that you
aaaaa ke good financial M @ www.lexingtonlaw.com




Personal Profile - Linked [{4).

Custom URL
Title = Story
Websites
Summary

e Keywords
e |nclude Contact info

LION
Privacy Settings

David Mitroff, Ph.D. - 1st

Business Consultant | Marketing Expert | Professional Speaker | Connector | Mentor
Piedmont Avenue Consulting, Inc. « University of California, Berkeley Extension

San Francisco Bay Area « 500+ &8

Connect & Grow Your Network &'LinkedinMitroff@gmail.com / 510-761-5895

David Mitroff, Ph.D. is a business consultant, marketing expert and keynote speaker who founded Piedmont Avenue
Consulting, Inc. (www.PiedmontAve.com) where he advises on leveraging new technology to create brand
awareness, strengthen loyalty and streamline processes with proven results.

He has held numerous consultative positions for diverse organizations such as LexisNexis, United Healthcare Group,
Providian Financial Corporation, Nordstrom, Limited Brands, Constant Contact, Ben & Jerry's, and the YMCA.

Consulting clients include San Francisco Bay Area restaurants (Library On Main, The Oxford), retail specialty stores
(FashionKnit, Rarebird, Az Cleaners), community (Oakland Diocese, Chambers of Commerce), franchises (Ben &
Jerry's, T-Mobile, Sandler Training, California Closets), financial and legal services firms (Mass Mutual)}, high-growth
start-up companies (Starrforce), real estate agencies (Better Homes & Gardens, Prudential Realty), and individual
entrepreneurs.



Company Profile - Linked m

Find individuals you know
in a professional capacity

Company Profile
Participate in discussions

Recruit attendees to your
events

Invite people to join your
mailing list

Piedmont Avenue Consulting, Inc.

U Marketing and Advertising « Oakland, CA « 174 followers
‘% C “ ( *‘5;::‘ 9 connections work here. See all 12 employees on Linkedin =2
I Following ’ See jobs
About us

Piedmont Avenue Consulting, Inc. is a San Francisco Bay Area based business development and marketing consulting
firm who creates brand awareness, strengthens customer loyalty, and increases lead generation by leveraging new
technologies and streamlining business processes.

We are partners or providers Google, Salesforce, Constant Contact, Yelp, Facebook, and other new technology solutions
with businesses to improve productivity, monitor performance, and expand marketplace presence. Our clients include
restaurants, retail specialty stores, financial services firms, high-growth start-up companies, real estate agencies,
individual entrepreneurs, and other diverse organizations.

Company details

Website
http://www.PiedmontAve.com

Headquarters
Oakland, CA

Year founded



@ Home ﬂ} Moments [U@Notifications ] Messages . 4

5 Micro Blogging

Twitter, Tumbler

* Interact with daily events.
e How can you relate to e ¥

Fitzgerald & Law @FitzandLaw -Oct 23
Award winning experts in

h t’ h - f? tgms Sy “ Congrats to our Team for winning Specialist Team of the Year
what'’s happening”

L(E\WW;"R

“the Web portal for California’s lawyers’

. Re m i n d eve ryo n e a bO Ut BUSINESS OF LAW EVENTS MCLE CENTER LEGAL RESOURCE CENTER LEGAL JOBS
events.

» Update information leading
up to the event.

Tweets Following Followers Likes Lists

4,937 10.1K 13.2K 301 1

Tweets Tweets & replies Media

Search term..

DISCIPLINE REPORT EVENTS
Recent disbarments,

suspensions and probations in | Q&A: ‘1
California y Govern:
Lessons
Learnec

MCLE Ronald Star, partner |

Dealing With Deposition Amnold & Porter Kaye

Stipulations Scholer, shares what'

The Ever-Growing Need for an store for.the panel he

- e-Discovery Attorney at the moderating at the Co

o I t t Corporate Level Governance Forum
nvite new customers.

Representing Joint Clients
(Special Credit)

* Friend of a friend of a
friend...

What's Sald in the Trustee S

Fa ¥ & I o S




Offices in: San Francisco - Los Angeles - Central Valley

6 Rich Media

Youtube Videos, iTunes Audio wal mio ca EXPERIENCED SAN FRANCISCO MEDICAL MALPRACTICE

PodCast, Flickr Pictures LAWYERS
. Appeal to the senses = 2L “When Physicians Get It Wrong, We Get It Right.”
_The eyes are drawn tO an oy SRy i = 15 Patient's Family Suing Heart Surgeon, Community»}.%ospital Hop o »

image/video first!

 Attract new customers.
-If the website quality is great,
then people assume the
business quality Is great, as
well.

* Entertain your audience.
-Get creative with images and
videos.

P of| 0:18/1:46 _9 ' 360p a ::



Mobile Apps

FourSquare, Yelp, iPhone, SMS Text

« Stay In contact.
-People are ALWAYS on their
smart phones.

» Solidify your relationship.
-Make the client feel special
for receiving extra attention.

* Go the extra mile.
-This shows that you're
following through.

Just send your email address
by text message:

Text

DAVID

{0 22828 to get started.




Industry Specific

BUSINESS OF LAW EVENTS MCLE CENTER LEGAL RESOURCE CENTER LEGAL JOBS

East Bay Express, San Francisco
Chronicle, DiabloMag.com

DISCIPLINE REPORT EVENTS

* Network within your group. k1
BING PREDICTS THE BI \ ;

SFGate  FR TN VB

earnec

» Get the scoop on what's the

San Francisco Chronicle 3 : FIND FLIGHT DE

2 Ronald Star, partner
Subscribe to the weekend Chronicle

position Arnold & Porter K
latest and greatest.\ 215 5 D st s
. Home News Sports  Business g Need for an sto;e fo:.the 1zatrllel(l:1£
g moderating at the Ca
® S u rro u n d yo u rse If Wlth Wh at yo u Restaurants | Recipes | Wine | Top 100 Restaurants | Top 100 Wines | Berney e Govemanfe Forum

P 1 BAY ARE A nt Clients November 15.
RESTAURANTS

1e Trustee’s
-y

want to become.

® H a ng OUt With I i ke_m i n d ed | Top 100 Home | Restaurants A-Z | Restaurants by Cuisine | 360°"
" Select @ region: ( North Bay ) [ San Francisco ) [ South Bay ) [ East Bay )
businesses.

* Help those who help you. T —— —

-------- Mag
L O

¥ : X TysL*
SIPSI2 Aziza = Wi
A

%

* You never know when you'll 1] 5900 Geary v, (ot 220 vense q
need something. 7

(415) 752-2222

Make a reservation
Mourad Lahlou uses his Maroccan heritage as a
jumping-off point to create some of the most
exciting, Innovative food In the Bay Area. He's a
self-taugnt, passionate chef who uses modern

techniques to bring out the best elements of this
anclent cuisine. Although... more




Industry Specific Example “Best of...” Sites

The
7 Ambulatory

/' M&A Advisor \‘\

/ LEADING Y}
/ LAWYER M|

25 - ALFA

best of the best

EXCELLENCE IN SENIOR LIVING

FASTEST PRVATE

COMPANIES

GROWIING awvarDs

. WINNER .
Best Lawyers

2016 Best Injury Lawyer: Chris Dolan B I : : ; T
Pis-isac, 2012 Best of the Web

‘:"\ w \ -Cyber Security Website-

.‘ v - & WORLD REPORT

VWINNER

4 Local Government

THE 18TH ANNUAL

BEST

NAPA AND SONOMA VALLEYS

== [N AMERICA -geee=

o *
-~ 201777 N

——— 3 YEARS STRAIGHT ——




Fvent Promotion

Eventbrite, Meetup, FullCalendar.com

* Promote what you've got.

e An event can attract more
business.

e Collaborate with others.

 Get other businesses involved.

 Feature your calendar.

* The internet Is a great way to

publicize!

DESCRIPTION
Join us y March 10, 17 from 1
necial Law firm Continuing L | Educ
' 1K or Your L
hop at
fran

3 . a cial NV i \
— — = x S
Association of l).clunsc (OISO - francisco
A' D' of Northern California & Nevada 't 425 Marke
1 L4 idal AT

58" Anpual
- & Meeting

December 7-8, 2017
Westin St. Frands Hotel - San Frandsco, CA

SECRETS TO YOUR
FUTVURE SVCCESS

Keynote > - % | ¥ Inspirational

Speaker: 1 — Speaker:
P .}“ *‘; pe
JEREMY ¥ CARA
AFFELDT ‘A A ALTER

I FullCalendar

Yromaorin

MAR

10

Creating a Social Media

Policy for Your Law Firm
and Clients (MCLE) and
Tax...

by Professional Connector

$0 - 815

Sales Ended DETAILS

e e e e e e e e e s Y
A ID)C Association of Defense Counsel of Northern California and Nevada
==  ——— — = =

0"0 58" Annual Meeting

December 7-8, 2017

Westin St. Francis « San Francisco, CA

Secrets to Your Future Success

2017 Annual Meeting

Thursday, December 07, 2017 - Friday, December 08, 2017
Westin St. Francis

335 Powel! Street

San Francisco, California 94102

United States

Phone: 9162394060

Description
ADCNCN 2017 Annual Meeting

CullCalendar - F
il Salana | =
| - . “ -.‘-‘

www.stbayarea.fullcalendar.com
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Wix enables everyone to design,
publish and host stunning HTIVILS
We bSIteS fOr free - WIX Templates Explore Features My Account Premium Support & English v

Easy dra g-an d-dro D we hsite Pick the Blog website template you love
builder! e —— Food Biog ®  Fashion Blog

Login/Sign up

0O NEW!

No coding

O Blank Templates

No previous design skills -

o Al

& Business & Services
& Music

& Entertainment

& Online Store

Price: Free
= Blog
Bus
Persona | Gaming Blog O Literature Blog
Review:

3 Restairant & Hosnitality — . T — B



AVAcita

* Be organized with your schedule

* Look professional and give clients
and partners options

e Offer meeting maker in your
signhature, social, website etc.

s|!'} > &
g Let's talk!

It's that time of the year, to submit y

report. If | can help in any way, don’l

contact me and I'll get back to you.

Contact Me Today




# Infusionsoft =%~/ & Robly

Constant Contact

* Easy tools for keeping track of your

lists 5 e,
* Make email campaigns look ‘
professional R
* Track your open and click rates ¢ N vy
easily
A |
.'f‘_s; Irl\



GO& )816 Alerts

Keep track of mentions of your
company and competitors

Be aware of what’s going on in
vour industry in real time

Use the found content for your
marketing plans



(¢ 9 peopleperhour ( °) SuperTasker Es\/3sa

- A

. o ¥ freelancer y
* vutsource work you aon dve ™
WOr

time for

* Get experts to do work you don’t
know how to do

* Pick and choose when you need the
help



NEXT STEPS
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12 MONTH MARKETING CALENDAR
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MONITORING — NUTSHELLCMAIL

@ !:!}JTShel' Mail Settings Help ;:dl:::zt’TellaFriend

New items: 12 =24

27 New fans 9 New likes

My Status

Constant Contact As back-to-school time is upon us, do you have plans to learn

anything, change anything, grow anything or do more/less of anything to drive your
business or org? What is the fall bringing for you?

NutshellMail Account.

| I my Posts

www.nutshellmail.com

°
facebook. [SUTIISS-1aS &
supportconstantcontact.blogspot.com

Even if you are still sampling the social media marketing landscape, you probably have an L' k d
idea of what you like. Se what are your favorites? ou u e In e

¢ Sep 2, 9:49 AM

' Corissa St. Laurent Facebook and LinkedIn - also love f'
' YouTube! Read Fan comments our. square
Sep 2, 12:12 PM

LisaMarie Dias My FB Business Page, Twitter and
Linked In for work {in that order} FB personal for family
and friends (and | do NOT like to find marketing there!)
Sep 2, 12:15 PM

_, Constant Contact Tell us the social network you prefer. Obviously Facebook
-.""_‘_/7 . . 1 . "
wammco 1S ONE Of them if you're reading this ;=)

L

Constant Contact Support Blog: Poll Question: What social media networks do you
use?

Reply from your

Comment || Like || Share || ReplytoWall |

Inbox




Next Steps

a 2 3

Today Next 30 days Next 60 days

= Come up with your Growth » Make adjustments to your » Develop a more
Plan Online Business and Personal comprehensive marketing plan
m Create 2 Wix.com website Presence (test and see what based on your initial tracking
and/or update your website works) and expenmzpts in social
- . . . media.
to include: = Work on increasing your

~ Clear call to action brand awareness on Social m Attend another workshop or

Media event

- Integrate social media




Find more at www.PiedmontAve.com/Resources

QUES TIONS! | 8y

l’i fb.com/PiedmontAve
Bavia MitreiftRaiR: *® twitter.com/DavidMitroff

David@PiedmontAve.com bl . Y
e B3 iinkedin.com/in/DavidMitrof



