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What We Wil Cover

Who Is Your Market?

ow to Attract Customers

:
d) |
.
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P
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ctive / Passive Marketing

ebsite & Social Media Ecosystem D9 Key
reas

urn your LinkedIn Connections into Gold

5 Tools to Grow Your Business

Next Steps




David Mitroff, Ph.D.

¥ Founder and Chief Consultant of Piedmont Avenue Consulting, Inc
(www.PiedmontAve.conan Oakland based award winning
businessonsulting and marketing firm with a proven track record

of producing results faur clients 19k nsights Measurable Results
¥Collegelnstructor at University of California BerkateyGuest i CROC IE“S""‘\\ s LUXE Vi
Lecturer at John F. Kennedy University, Diablo Valley Guittge, |IIII(\\ ponent” () 5 =

more Google Launchpad Accelerator Mentor. PAS

¥Trained and advis&b,006- business owners througkynote m”232§:é4%':“‘ 7z (AN

«GOLD’-

¥ Extensive educational background, which includes a Doctorate I, ,,.“m ”““Bm'l‘s

Clinical Psychology with coursework in Business Administration,{..coo.. fe® A

CHRIST

Legal Studies, Marketing and Culinary Arts Oaklah\

¥ Featured business and marketing expeiiBC, ABC, INC. P Yelp:
Magazine, Forbdd$orthern California Record, Califorhawyer P =Y
and more.
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The TruthE It Takes Work

Are You Ready



What Is Your #1 ODbjective This Quarter?
3 to 5 priorities that support thisE

¥ What to Start Doing?
¥ What to Stop Doing?

¥ What to Keep Doing?
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Where to Start Your Business Development Efforts
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LARGER CUSTOMERS

MARKET

A set of actual or potential customers
For a given set of products of services
who have a common set of needs or wants, and
who reference each other when making a buying decision







Two Approaches to Growth

TRADITIONAL ENGAGEMENT

marketing - selling - networking marketing - selling - networking

FIND

CONVERT




WHAT ARE YOUR CURRENT MARKETING EFFORTS?

cold

direF:t calling SOCia.]. :
el media - @ .
events .
ACTIVE PASSIVE

strategic

partners emai.l

marketing
talks referral/

phone call \

0®e fyce to face
meefting




Discounts Downloads B2B Services
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Hints + Tips Support a Cause Events

CALLS TO ACTION: WHAT DO YOU OFFER?




Tracking & Analysis
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. Website & Blog

. Online Directories B -2 | EE
. Review Sites 310 70 40 40

OOOOOOOOOOOOOOOO
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. Soclal Networks
. Micro BlOgg | Nng e mnumyomans e ot merrer
. Rich Media
. Mobile AppS ‘ aroen ] ma e
. Industry Specific
. Event Promotion
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| "H506& "'(%)—F(;f$%*$%, Creative Insights with Measurable

_( _I_) . $+*(%#(%*l ! (/#O&(l%#&/’ [ Piedmont Avenue Consulting, Inc. creatiRsEaSndL;lv!/;[rie.sts, strengthens customer loyalty and

generates new opportunities.

2+34%*(.(+*.&(5*11.6%, B

- =] Schedule Consultation ¢)

s =

A T -~

7).%( 8#(/#0(#33*&9 L
"&*.%*(.(5*8405(3#&(+#IU
! & [ O O ( [ ( 11 + O O n + O/ Piedmont Avenue Consulting, Inc. is a San Francisco Bay Area based business development and marketing consulting firm who creates brand awareness,

strengthens customer loyalty, and increases lead generation by leveraging new technologies and streamlining business processes. Clients who hire us as marketing

$ ; 4%* (3**8 < ] + — > (? O* 1 %4#$ 1 @ experts and business consultants include new and established companies, restaurants, franchises, law firms, high-growth start-ups, retail specialty stores,
Bl SBDC Business t: |soém$m

professional services firms, individual entrepreneurs and other diverse organizations.
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rakd Kivarenass Blsad Ganeration Customer Loyalty Streamline Operations
Strengthen Customer Loyalty and retain long- Streamline B

Create Brand Awareness and Generate Leads
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How can we help you grow your business?



WebsitebThe Hub Of Your Online Strategy
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W'X Templates Explore Features My Account Premium Support & English v Login/Sign up

B# 54#PB*H6,> G$90 HH-064F6> | .
| '9*-7$L.9]$ #54*#73, 70 Pick the Blog website template you love

Food Blog @ Fashion Blog

E.g music, photography Os

A ‘\f/
/ .- /} = O NEW!
0/0 v ﬁ\. 8 M AAnt Das das
:’f/ _/"/\\\_ \}-,
SQUARESPACE [ﬁ f =
Re —

I
C g % / %$ 100s of Stunning Customize Anything Simple Drag n’ Drop Secure and Reliable

HTMLS Templates You Want Website Builder Free Hosting
I I O *I I O Whichever template you pick, Your own text, pics, videos, Have fun creating your free website Our industry-leading CDN cloud
. g . 0 O < your website will look amazing layout, background & more exactly the way you want technology keeps you worry free
F/IG*$H,%%
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Community & Non-Profit

All Designs
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Attorneys  Honors & Awards  Case Results  Careers Q

+1 800-723-3216

Toll Free Communication

‘% FREE CASE EVALUATION

Locations Contact Us

Consulting v Solutions v Case Studies v

) O

Subscribe To Our
Newsletter

Join our mailing list to receive business
growth advice and VIP event invitations.

SUBSCRIBE!

How can we help you grow your business?

About Us v Events v Contact Us v Q

David Mitroff, Ph.D. is a
bhusiness consultant,

marketing expert and
keynote speaker who
founded Piedmont Avenue
Consulting, Inc. where he
advises on leveraging new
technology to create brand
awareness, strengthen
loyaity and streamline processes with proven
results.

TAKE THE NEXT STEP

We offer a complimentary consulting session to
review your business and marketing strategies.
This Includes presenting you with the services,
solutions and resources which are customized to
fit your needs,

S=4 Join Email List

Z=® schedule acall
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Contact

| 'WE>%&2")B%)B&()<&
>B(D&")&B"=&"C&3+)<1
Email Marketing just plain
works. See how.

Your customers check their inbox all day, every

ach them when you work with
Ild relationships, arive

real results for your business. @ See how it works.

Grow Go Social Track
No list? No problem. We Get ready to extend your Track your success with
make It easy to grow reach and build your real-time reporting that
your emall list and business with powerful makes it easy to plan
manage contacts. social media integration. your next move
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" HS%&M2($8N(=>,&J(G"&M"2($, Latham & Watkins LLP
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HSHERMAN'S
WHARF

NORTH BEACH
Bay S\

Website Directions

Law firm in San Francisco, California

\  Address: 505 Montgomery St # 2000, San Francisco, CA 94111

| Dhana+ 7418\ 201_NANN

“"AN HILL

. EMBARCADE
O Transamerica Pyramid o |

& a The Armstrong La F
F'NAN,AL Q@ enr'.ms \:’:ff:w'c'):i o
DISTRICT Hyatt Rege : (o)

San Franci. .. =  Freedman Law Firm % o O The

. O 0) Dechert

. A Davis Law Firm ©)
; L Morales Law Firm
See outside

- -
73

The Cartwright Law Firm, Inc.
5.0 %% % % % 4 Google reviews

Niractinne

IS THIS YOUR BUSINESS?

9 Manage your page

N ; : Website
Personal injury attomey in San Francisco,

California

Address: 222 Front Street, 5th Floor, San Francisco, CA ¢
Hours: Open today - SAM-5PM ~
Phone: (415) 433-0444
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Google My Business SIGN IN m

Home How it Works Resources

-_

Attract new
customers with
your free Google
l1sting.

Your listing appears right when people are
searching for your business or businesses like
yours on Google Search and Maps. Google My
Business makes it easy to create and update
your listing—so you can stand out, and bring
customers in.

START NOW
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David Mitroff
GOOg|€+ David Mitroff Q. Search Google+ ‘ Q@ HANGOUT EMAIL ', cALL (¥ SCHEDULE

™ Home
) Discover Contact info dm@bespokeby.us
A A" -).' S . AN o 0 ga@piedmontave.com
@ Communities - .. w B’ ' el :
DaV|d Mlt O f ) > ‘, ’ b SEE MORE v
e Profile L 182 followers - Be Social Food IS Cultlire, Chief Networker - PiedmontAve.com. Busine
About David Introduction

aw People David Mitroff, Ph.D. is the Founder and Chief Consultant at Piedmont Avenue

Consulting. David questions assumptions, offers creative ideas and encourages new
Posts initiatives from strategy through implementation. David's wealth...

‘ Notifications

Links
* . , e . ") Piedmont Avenue Co... ®* Walnut Creek Event... ¥ DavidMitroff
| € pavid Mitrof » Public May € pavid Mitrofs O a
Settings 4 - g B3 Facebook.com/David... () davidmitroff.yelp.... (7) Linkedin.com/in/da...

- Wi David Mitroff Blog X Oakland Business E... i David Mitroff Blog

D Y Gy s e s o i : : (") piedmontave.com ®* walnutcreekevents & alnutcreekevents
L P ol - (1“ P : \ p . a csan a asaa
:S?Q W% -~ wea Wl T e 1:.:. 1] Y]
) .. Y RLLRAT g STL W
Help : - n’?- oy ﬁ".‘v’-—; :
A v - ' ] . M SF Sake Tasting and East Bay Networking Events!

Saturday

Report an issue

} SEE MORE v

=l 1= B Photos
rE y-;""!j —
David Mitroff, PED‘Tﬁe EusMarketing

SEE ALL PHOTOS
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Boxer & Gerson, LLP o cue
nnnn: 42 reviews i Detalls

Employment Law, Personal Injury Law, Workers Compensation Law

2 Add Photo

X Write a Review

% o = IR )
o o BRSNS

@ Today 9:00 am - 5:00 pm Open now

/>
h
! ‘gu'-

DOWNTOWN

GOOQ‘ St Map data ©2017 Google .

Jaklandlbo

Hours
@ 300 Frank H Ogawa Plz 2 Edit
Ste 500 Mon  9:00 am - 5:00 pm Open now
Oakland, CA 94612 Tue 9:00 am - 5:00 pm
Downtown Oakland Wed  5:00 am - 5:00 pm
Thu 9:00 am - 5:00 pm
G l_awyers(_‘.orn Legal Issue - eg: Bankruptcy -or- Lawyer Name Fri 9:00 am - 5:00 pm
Sat Closed
Lawyers.com / Find a Lawyer / Land Use / California / San Francisco / Jeffer Mangels Butler & Mitchell LLP sun C|osed
Z Edit business Info
Jeffer Mangels Butler
o Elena F
& MltChe" LLP u First to review

Established in 1981
From the business

Law Firm in San Francisco, CA

The law firm Boxer & Gerson, specializes

Client Reviews : . )
in workers compensat:on cases, personal

& 100% recommended

Peer Reviews
* & %k * 4.8/5.0

49 reviews 3 reviews injury lawsuits, product liability and
employment discrimination lawsuits in the
San Francisco Bay ...
ATTORNEY AWARDS

Learn more about Boxer & Gerson, LLP
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Lexmgton Law Firm

@LexingtonLawFir

Trusted Leaders
In Credit Repair

_=a.f

L'J

Community

Notes
Lexington Law Blog

Posts

Starting a
Business
oes your credit histor

Events

Debt Risk of Life

| :$:4%*(B.1%(+'4*$%1L+01%:
0o (;4*G(/#0&(B.6,




A#14,(0.$A1,)*#Snked 3]

OE>B"3&R'M&
L+B$%&S&5B";D
YoH>+B%>
5E33(;D

| T%DO0":<>
| U)2$E<%&9")B(2B&+)C"

MU7V
O:+A(2D&5%BB+)

David Mitroff, Ph.D. - 1st

Business Consultant | Marketing Expert | Professional Speaker | Connector | Mentor
Piedmont Avenue Consulting, Inc. « University of California, Berkeley Extension

San Francisco Bay Area « 500+ 28

Connect & Grow Your Network &'LinkedinMitroff@gmail.com / 510-761-5895
David Mitroff, Ph.D. is a business consultant, marketing expert and keynote speaker who founded Piedmont Avenue

Consulting, Inc. (www.PiedmontAve.com) where he advises on leveraging new technology to create brand

awareness, strengthen loyalty and streamline processes with proven results.

He has held numerous consultative positions for diverse organizations such as LexisNexis, United Healthcare Group,
Providian Financial Corporation, Nordstrom, Limited Brands, Constant Contact, Ben & Jerry's, and the YMCA.

Consulting clients include San Francisco Bay Area restaurants (Library On Main, The Oxford), retail specialty stores
(FashionKnit, Rarebird, Az Cleaners), community (Oakland Diocese, Chambers of Commerce), franchises (Ben &
Jerry's, T-Mobile, Sandler Training, California Closets), financial and legal services firms (Mass Mutual), high-growth
start-up companies (Starrforce), real estate agencies (Better Homes & Gardens, Prudential Realty), and individual

entrepreneurs.
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Piedmont Avenue Consulting, Inc.

Marketing and Advertising « Oakland, CA « 174 followers

—

‘% a “ (+6 ) 9 connections work here. See all 12 employees on LinkedIin =2

' Following '

About us

Piedmont Avenue Consulting, Inc. is a San Francisco Bay Area based business development and marketing consulting
firm who creates brand awareness, strengthens customer loyalty, and increases lead generation by leveraging new
technologies and streamlining business processes.

We are partners or providers Google, Salesforce, Constant Contact, Yelp, Facebook, and other new technology solutions
with businesses to improve productivity, monitor performance, and expand marketplace presence. Our clients include
restaurants, retail specialty stores, financial services firms, high-growth start-up companies, real estate agencies,
individual entrepreneurs, and other diverse organizations.

Company details

Website
http://www.PiedmontAve.com

Headquarters
Oakland, CA

Year founded
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Fltzgerald & Law @FitzandLaw -Oct 23
Award winning experts in

O * Congrats to our Team for winning Specialist Team of the Year
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| |

Tweets Following Followers Likes Lists

4,937 10.1K 13.2K 301 1
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DISCIPLINE REPORT EVENTS
Recent disbarments,
Q&A: 1

’ 2 ‘
suspensions and probations in :
- - -’ v
California \ Govern:
Lessons
Learnec

MCLE Ronald Star, partner ;
Dealing With Deposition Arnold & Porter Kaye

Stipulations Scholer, shares what'

The Ever-Growing Need for an store for the panel he

e-Discovery Attorney at the moderating at the Co
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NEXT STEPS



12 MONTH MARKETING CALENDAR
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Track your Page Insights

I
Read Fan comments
|

Reply from your
Inbox
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Z Come up with your Growth
Plan

/7 Create a Wix.com website
and/or update your website
to include:

- Clear call to action
- Integrate social media

2
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/ Make adjustments to your
Online Business and Persone
Presence (test and see what

Works)

Z Work on increasing your
brand awareness on Social
Media

3

1
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/ Develop a more
comprehensive marketing ple
based on your initial tracking
and experiments in social
media.

/ Attend another workshop or
event

AN
J




Find more at www.PiedmontAve.com/Resources

QUESTIONS?

David Mitroff, Ph.D.
David@PiedmontAve.com
510-761-5895



