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Disclaimer

The information provided in this webinar and any supplementary materials
provided to registrants are intended for educational and informational purposes
only and does not constitute professional financial or legal advice. No registrant
should act or fail to act on the basis of any material contained in this webinar
without obtaining proper financial, legal or other professional advice specific to
their situation. The San Francisco Small Business Development Center, and its host,
the City & County of San Francisco, specifically disclaims any liability, loss or risk,
personal or otherwise, which is incurred as a consequence, directly or indirectly, of
the use and application of any of the information presented in this webinar.
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If you would like to set up an appointment with a Long Beach SBDC advisor, please go to www.longbeachsbdc.org/callme

Long Beach Small Business Development Center

We Help Businesses at Every Stage

The SBDC is the SBA's largest service program and provides high quality business & economic
development assistance to small businesses & entrepreneurs. We provide no-cost business
advising and low-cost training to existing and new businesses.
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Startup New Business Growing Business e P R O
Business Planning Financial Packaging Rebranding and Market Identification
Financial Projection Contract Negotiations Advanced Web Development (Shopping
Exploratory Funding Cash Flow Management SEO, Emai S:;:éma“onl )
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http://www.longbeachsbdc.org/callme

‘ ﬁ is never by mere chance; it is the
result of forces working togety
James Cash Penny ,
founder, JC Penny
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David Mitroff, Ph.D.

David Mitroff, Ph.D. is a business consultant,
marketing expert and keynote speaker who
founded Piedmont Avenue Consulting
(www.PiedmontAve.com), where he advises on
leveraging new technology to create brand
awareness, strengthen loyalty and streamline
processes with proven results.
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® 1 www.PiedmontAve.com @ 510-761-5895
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David@PiedmontAve.com
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t Can You Do Right Now!

1. How to consistently stay top of mind with your connections

dVv

to create loyalty from the very first point of contact

ve ways to leverage email marketing and social media
orms increase engagement

4. How to use events (virtual and live) to grow your value to your
connections

g

‘ virtual networking to connect and provide opportunities
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R 0 ht NOW Grow Your Business

. List of 10 things you can control

New Business Growth Cycle

*More
Selective

: 3 Lunch Meetings per
month x 12 months = 36 Lunches

*Less
Selective
*Charge Less

: Monthly Newsletter (now

1 a week)

: Events and
Workshops (now virtual events)
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Staying Top of Mind
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Doing your best to stay engaged
will keep yourself relevant. Focus
energy on creating re-usable
marketing materials for all your
social media and promotions!
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12 Month Marketing Calendar

National Holidays

Local Holidays / Events
Industry Related
Location Based
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REPURPOSE and REUSE

Your audience will appreciate you repeating yourself !

Why? How many people open EVERY email, read
EVERY tweet, Facebook post etc...

Nobody.

The goal is to provide people with the
information they need where and
when they want it.

LONG BEACH

CITY COLLEGE dmitroff@smallbizla.org

4 Reply  L3§ Reply to All & Forward ¥

BOYS & GIRLS CLUBS OF AUSTIN
WITH NATIONAL DAY FOR KIDS

Posted by Regent Property Group on Wednesday, September 28th, 2011 at 10-5%am

£ I = 0

News National Day for Kids fs an annual celebration of 3 pastime that has been &
ee,onosia'o'nomeaskwe their ives: play. The Boys & Grts Ciubs of '-‘

October 18, 2012 - Grand Of w!
e Austn Area (BGCAA) took part in the Day for Kids celebration ths past

Velle, in coajunction with Nei —Siaturrsr ot ome £, Lo Lo ahs_WAaRAy vt N A2 e o o 8.8y

Dailey Mid

declored *f

Boys&GlrIsCIubAustm

BGCAust Nl FOLLOWS

October News and Events
Boys & Girls Clubs of the Austin Ared
Sent:

EV4 OCT News & Events
video, produced by o
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VIDEO — RICH MEDIA

(11 Tube

= B Youlube piedmont avenue consulting Q
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];T:[ Promotional Video

];IE[ Video summary of your business

B

VIDEO

LONG BEACH
CITY COLLEGE

* You can include these as marketing materials
e Easier to communicate with outsourced employees
* (Can act as a reference guide

NOTE: Does not need to
be a full production, but
can be as easy and simple
as a screen recording
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Creating Loyalty
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BUSY m—  FULL

* Too busy for meetings * Time to Think
* Proactive

e Day to Day Tasks * Growing Business
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Creating Loyalty (//)

First Point
W)

Of WORDPRESS
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Website

The Hub of Your Online Strategy

Definition of you and your message
Tell your story / Clear message

- Central hub with links to other sites ok |

* You control it MARKETING @
- Provide links to other pages >

Share links to Facebook/ Twitter Dticisy I

« Update your content (1K TG

Maintain consistency / Invite feedback ar — Tnace
questions \,f;w
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o you show up in Google?!

* Helps drive traffic to your site, and thus increases
hot leads, opportunities, proposals, new customers

* |ocation and what you do

» Off-page SEO

(work that takes place separate from your website)
* On-page SEO

(website changes to increase rank)

Hot Leads

I Opportunities

Proposals/Quotes

- ' Maw Custnmars
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Call to Action e ——

* What are your next steps, requests, actions
 Are services/products labeled and promoted properly?

o Let's Talk!

Thanks for stopping by! We're here to help,
please don't hesitate to reach out.

CEINIRG T LS TORNY Sign Up for Email Updates
Stephen M.H. Braitman, ASA 415-897- e e e Leave details >
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Increase
Engagement

“/—\

. . AMERICA'S
ONG BEACH
]B CITY COLLEGE dmitroff@smallbizla.org.  www.longbeachsbdc.org

LOS ANGELES NETWORK



e
Email Marketing consnGono
The Most Cost Effective Marketing % RObly
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arketing Strategy f A A

for keeping track of your lists

ail campaigns look professional
your open and click rates easily
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2020 Kﬂw engineering

. resources
Engineering Carear Tips Nowsletter
December 2018

SPELMAN COLLEGE
HEALTH CAREERS
PROGRAM

ficlal Newsletter of the Spelman College Health Cargers Program

"""ﬂn

THE TALENT

v?unsm; W,M ﬁqy(nju_n§§ —— NETWORK

T | NEW

DANCE What's next for you? e want 10 heip you réach your full potential 3t work. and we re
Cheering You on every siep of the way
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On any given day. we are actively recruiting for hundreds, If not thousands, of hign-level
engineering posions with premeer empioyers across the country. The hoties! engineenng

DRINKS 00 markets nght now are Detro. Chicago. Seattie and Dalias. among others
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CATAMARRN CRUISE

DMING EVENTS Women's History Month

What's the culture Of your ideal engineering wonpilace? A
place where you feel welcomed, 3t ease, and encouraged
10 ¢o your best is not only better for your job performance

- Women's Histery Month and International Day of the O o 4 80 St e 0 8.8 MBS S0y ¢ St Theass e 5 S oufam?fayoul happiness
Woman ate designed to ocknowledge the spitie wenaciny B tore
& LEARN ; ; .
and vass accomplishments of women accoss the globe. We
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VE celebrate the wisdom and hard wark of those who havi that vou'Te Just not passionate about anymare? It's entinely

come before us, such as uotable figures like Eliza

possibie 10 change your foCus N engINSeNng. of your enbire
Canees path
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©

acknowledge ways we can collaberate with erganizations

:::“ such as CARE, loc.. Internstiona!l Women's Health \ REAL ADVENTURES APP
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What if People Don’t Read my Newsletter?

It Doesn’t Actually MATTER.

Most Newsletters are never read or opened.
You can still capture attention with the email headline, because

those are always read.

Capture attention and they will Keep you in their Thoughts!
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Examples of Email Headlines !

KELLY

Engineering Carear Tips Nowsletter

Attention All Engineers! Job Openings Available Oscamber 2016

Seeking Medical Professionals

THE T;XEENT

Jobs Available at Your Favorite Tech Companies! N ETWORK
[\ A

TI pS for FI nd I ng Work What's next for you? We want 10 b you réach your full potential 3t work. and we're

Cheenng you on avery step of the way

How can You Better Promote Yourself ?

On any given day, we are actively recruiting for hundreds, If not thousands, of high-level
engineering pasiions wWith premeer empioyers across the couniry. The hofies! engneenng
0 markels nght now are Detrot. Chicago. Seatie and Daliss. ameng others
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Don’t Obsess Over
What is in it = Send it Out !
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Free up as much time as you
can doing tasks so you can
focus on your growth!
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Plan out your social media for the month:

fm Streams “newpost | v BOEE a

Nest Hotels (Global) x  Nest North Amernca Nest Europe Neost E o

g v 4+ Add Stream 4 Add Soclal Network = E o

IJ Mentions (5 3 [

& Geoffrey Bear

Putting in some hours behind the bar during lunch today... thanks

= Timeline AQ s
Nest Hotels North America
Wake up with SoHo right at your doorstep and have breakfast in

bed with your fluffy friend before you take on Manhattan when

you stay at #NestNewYork g: Noah Haney

to my favourite bartender at @nesthot

‘a Liz Sang i

esthotelssf Do you guys allow pets at your

Nest Hotels

Zoe Zhang Oh my god, T-Bone is famous!!! properties? £
When you wake up to this view... '@ #NestMaul sl Ene 13

— -
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TOOLS Hootsuite: . =z 77 E 7
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Event Marketing
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Events (Remote)

** Reinforcement and enhancement of brand awareness -

Throwing an event will help you get your company in the eye of more

people.

¢ Lead generation - You can target people and follow up with them
after the event.

¢ Creation of better relationships - Meet people who are interested in
similar things as you and your business.

+¢ Collaboration with others and development of partnerships

¢ Letting your audience know what’s going on - Use Social Media to
publicize and make it easy for your audience to find out what’s going

on with your business. Eventbrite
B 0

e ———
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Getting Started with Events ——

DAVID MITROFF, PH.D.

THE Is this Event Remote?

EVENT WHO will be at the event? How many people?
EFFECT

T o THEME for the Event? Educational, food, social, business?
HOW TO LEVERAGE EVENT MARKETING
TO GROW BRANDS

WHEN during the year would the event be? Time your event announcements?
WHAT does success look like? How will you measure it?
BUDGET for the event? Charge for attendance?

PARTNERSHIPS & SPONSORS with media, alumni, local associations, etc.?

/’A*
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Eventbrite |

* Promote your event with personalized emails to
reach more people

* Add events to search engines to gain traffic for
your website

* Track attendance by selling tickets and managing
registration

* Manage event entry with the Entry Manager app
that checks people in and scans barcoded tickets

through your phone
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Setting Up Your Event:
Event Website

Use your current business website?
Create a new website? (Wordpress or Wix)
Create an event registration page (Constant Contact,

Eventbrite)

Website must include the following:

v’ Basic Event details
v’ Event Description
v’ Location
v" How to Register etc.
v’ Integration of Social Media A
—
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Post-Event Follow up Procedures - = —————— — —

1-2 days following the event:

e Send email to all REGISTERED attendees (not just people who
actually attended) to thank them for attending.

* Include link to pictures from the event

* Provide an incentive to participate in a survey

* Ask people to post, tweet, comment about their experience.
* If you gave a presentation, Link to copy of the presentation.
* Emphasize a call to action: Why did you have the event?

* If you have another event coming up - mention it.

—————
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MULTIPLE DATES

&
S :

Event Page Examples TREATMENT

cee
A 5 by Jobs Canada Fair
?' 3
AL R k
: N\
MULTIPLE DATES

Information Technology Virtual PR E V E NTIU N """ % .

Career Fair - Wednesday,
September 9th 2020

by Jobs Canada Fair

Healthcare & Social Assistance
Virtual Fair - September 16th

[&] Select A Date

Ithcare & Social Assistance Hiring Companies Location
Free

Online Event

ew Career? Direct Interview.
Connect Online with Information Technology Hiring Companies Location
Online Event
About this Event
connects Candidates & Hiring Companies
Looking for Work? New Career? Direct Interview. hcare and Social Assistance : (Doctors,
DO NOT MISS! botomists, Radiologists, Administrative,

h Aide, Nurse Practitioner, Occupational

L —
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Event Themes

VIRTUAL HAPPY HOUR
3l

@
xx A

_—
screan to screen - p
m 10 fect apart T_T'l'l'

-
() b
® _
2 WRITE YOUR OWN BOOK
g . :
3 A webinar by David Mitroff Ph.D
(]
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Attendees should be able to leave

with something, whether it be
new connections or knowledge

/,__\
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Conduct a Presentation

Guide attendees through
connection exercises

Open a Discussion

Expert Panels

e ———
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Hosting TOOLS

s|ool
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Virtual Networking
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INTRODUCTION

Referral

LONG BEACH , _
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* Network within your Industry
Get the scoop on what’s the latest and greatest

* Surround yourself with what you

want to become
Hang out with like-minded businesses

* Help those who help you

You never know when you’ll need something

* Networking Follow-Up

Make it easy for people to connect with you and

[ o
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Linked [T}

“Linkedin is the
current primary tool
for online
professional
networking.”

LONG BEACH
CITY COLLEGE

World’s largest professional network with
over 300 million

94% of recruiting & staffing agencies use for
global recruitment

Hub of connecting with current business
contacts

Limitless network of professionals
Perfect for Business Development
86% of B2B Marketers use Linkedin

AMERICA-A‘,S

dmitroff @smallbizla.org.  www.longbeachsbdc.org SBDC

CALIFORNIA
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Custom URL
Title = Story
Websites

Summary

e Keywords
* Include Contact info

LION
Privacy Settings

LONG BEACH
CITY COLLEGE

dmitroff@smallbizla.org

Education

Recommendations

Founder & Chief Consultant - Marketing Expert,
Keynote Speaker, Super Connector;
PiedmontAve.com

San Francisco Bay Area | Marketing and Advertising

Founder, Chief Consultant at Piedmont Avenue Consulting, INC.

Founder, Chief Networker at Walnut Creek Events

Solutions Consultant at LexisNexis (Reed Elsevier)

Mental Heaith Counselor at United Behavioral Health - UnitedHealth
Group

soc all -

University of California, Berkeley Extension

Calfornia School of Professional Psychology - Alliant International
University

San Francisco State University

o0 all -

30 people have recommended David

www.longbeachsbdc.org

' [ Davic Mitroff, Pn.D. | Link.. W+
nteps / fwww linkedin.com/in/davidmitroff c ' linkedin
Linked [{}]- Joir
o » + Contact David Mitroff, Ph.D
David Mitroff, Ph.D.

+ Add David Mitroff, Ph.D. 1o your network

Name Search:

Search for people you know from over 300 millio
professionals akeady on Linkedin.

First Name Last Name

Example: David Mitroft, Ph.D.

Viewers of this profile also viewed...
7 Samantha Tien
»" Business Development Associate at..
-

W Aylisha Mendes
n Office Administrator at DGA
- Annala | lua ~Ar
AMERICA'S
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Find individuals you know in a
professional capacity

Company Profile
Participate in discussions

Recruit attendees to your
events

Invite people to join your
mailing list

LONG BEACH

273

iﬂ bl - B § '{F

Home Profile Jobs Interests Business Services Upgrade

#1 COO Dashbeard - Step 1: Track and Measure What Matters Most. Step 2: Make Killer Decisions

Piedmont Avenue Consulting 40 followers | « Following “

Home Analytics

Share with your followers to drive
aengagement.

Share with: Al followers m Analytics - What's New

San Francisco Bay Area business process consulting firm specializing in leveraging new technology for How You're Connected

business development and marketing. We integrate Google, Salesforce, Constant Contact, Yeip,

Facebook, and other new technology solutions with businesses to improve productivity, monitar O o

performance, and expand marketplace presence. Our clients include restaurants, retail specialty stores, -1 - )

financial services firms, high-growth start-up companies, real estate agencies, individual entrepreneurs, .( .
1 st ||} T 1= 1=t

and other diverse organizations.

7 first-degree connections
Specialties
Intemnat, Marketing, Consulting, Business Development, Website, Technology, Social Media, Google, Constant
Contact, Salesforce.com, FohBoh, Yelp, Facebook, Linkedin, Twitter, Youtube, SEC, CRO, Restaurants, Retail,
Entrepreneurs See all ¢
/A
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Leveraging Linkedin

‘3 David Mitroff, Ph.D. - 10:07 AM
Come as my guest Thursday 8/1 to my SF Happy Hour at Hotel

PY U S| ng M o) b| I e Ap p to F| N d ::pia‘;/:;:.rg:if:giw Giants baseball stadium if you are around.
networking.eventbrite.com?discount=Happy
PeOple 1.D. « 10:50 AM

come as my guest to my SF W Hotel Happy
13 at 6pm. RSVP for free with this link:
andtechnetworkingmixer.eventbrite.com?disc

* Connect with Target Market

SAN FRANCISCO E
NETWORKING "
MIXER

e Do NOT sell

* Invite people to your events
(V|rtua| / In_Pe rson) San Francisco Networking Mixer 8/1/19 at Bar VIA COthaiIS and TeCh

eventbrite.com

W Hotel
San Francisco
* Post Interesting Content
[
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* What Can You Do Right Now!
1. How to consistently stay top of mind with your connections
2. How to create loyalty from the very first point of contact

3. Creative ways to leverage email marketing and social media
platforms increase engagement

4. How to use events (virtual and live) to grow your value to your
connections

A34dA00 AM 1LVHM

5. Using virtual networking to connect and provide opportunities

—
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If you would like to set up an appointment with a Long Beach SBDC advisor, please go to www.longbeachsbdc.org/callme

Long Beach Small Business Development Center

We Help Businesses at Every Stage

The SBDC is the SBA's largest service program and provides high quality business & economic
development assistance to small businesses & entrepreneurs. We provide no-cost business
advising and low-cost training to existing and new businesses.

® e
. @
Startup New Business Growing Business e P R O
Business Planning Financial Packaging Rebranding and Market Identification
Financial Projection Contract Negotiations Advanced Web Development (Shopping
Exploratory Funding Cash Flow Management SEO, Emai S:;:éma“onl )
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